
System Manager Pro Software Suite – Special Features

New, exciting features are constantly
added to Panasonic’s System Manager
Pro (SMP) Management Software Suite.
The latest additions include a Remote
Price Manager, Wireless Alerting, SMP
Security, Labor Scheduling Assistant,
and Fingerprint Login. Panasonic’s SMP
is constantly being updated to provide
additional unique and innovative features
to help you manage your daily business
more efficiently and effectively than ever.

Panasonic’s System Manager Pro Software Suite…
Versatile, Innovative, Reliable.

Fingerprint Login
With the Fingerprint Login feature
your staff can securely and con-
veniently logon to a workstation
with the touch of a finger.
• No more lost keys or forgotten

access codes - with the
Fingerprint Login feature your
staff will always have the ability
to quickly and easily login to
the register system.

• Never worry about your login
codes or keys getting into the
wrong hands. The Fingerprint
Login feature ensures that only
your designated staff members
are able to login to the system.

For more information call 1-800-532-1772, email possales@us.panasonic.com,
or visit www.panasonic.com/pos

The simple touch of a finger can safely and securely login your employees
to the workstation.

The released features listed in this document and the timing of these releases are subject to change.



Remote Price Manager
The Remote Price Manager
feature of Panasonic’s
Corporate System Manager Pro
(CSMP) software suite allows
you to manage pricing for all
of your stores from a single,
remote location.
• The Remote Price Manager

allows pricing to be manipulated
by individual store, for all
stores, or even regionally.

• Need to increase a menu item
by 10% in all of your stores?
The Remote Price Manager
makes it easy to modify
pricing incrementally using
the exact dollar value change
or percentage.

• Great for regional customization,
the Remote Price Manager
allows you the flexibility to
change your pricing structure
to match the individual market
needs of each store or to
implement limited time offers
and promotions.

Wireless Alerting
The Wireless Alerting feature of Panasonic’s
System Manager Pro (SMP) software suite allows
communication of system critical information via
your manager’s headset and/or email account. The
Wireless Alerting feature also allows smart greeting
in your drive-thru whereby the customer is instantly
greeted with a prerecorded message that matches
the voice of the cashier logged on to the
drive-thru register.
• Keep a close eye on your business with the

Wireless Alerting feature of System Manager Pro.
Receive instant communication via your manger’s
headset and/or an email when a cashier rings a void
or other important activity is logged at the counter.

• Wireless Altering keeps you informed on important
financial activity in your restaurant by allowing you
to have periodic reports sent via email or played
over the manager’s headset.

SMP Security
SMP Security links the
Panasonic Closed Circuit
Television (CCTV) to your
electronic journal allowing
you to look up specific
transactions and see the
corresponding video.
• SMP Security allows you to

call up specific transactions
using various search criteria
such as VOIDS, PLUs,
Coupons, Cashier on Duty,
and more. Then, the system
matches the electronic
journal entry to the CCTV
footage corresponding to
that transaction, allowing
you to audit and monitor all
POS workstation activity.

Labor Scheduling Assistant
The Labor Scheduling Assistant
helps you strategically manage
your labor force using historical
sales data.  Save money and
increase customer satisfaction
by appropriately staffing
your restaurant with the help of
the Labor Scheduling Assistant.
• Calculate your historical hourly

sales and headcount to help
more accurately predict and
plan labor schedules.

• An easy-to-view graphical
report allows you to see sales
and labor over a given time
range, along with suggestions
for employee counts for
scheduling purposes.

Change the price of a menu item remotely for your entire portfolio of restaurants
with the click of a button.

Your drive-thru cashier can easily prerecord an appropriate
automatic customer greeting that matches his/her voice.

View daily sales by hour in order to help anticipate your required employee count
for a specific daypart.

Link your Panasonic CCTV system to your SMP electronic journal and actually
see your employee ringing an order from both the POS side, and the security
side simultaneously.
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